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Welcome  

 

1. Sister Sandy Joins Our Team  
We welcome our new baby clinic volunteer Sister Sandy  
 

2. Sister Teresa Gets Serious  

Educating young minds on the importance of STD prevention, HIV/AIDS prevention, 
and safe sex  

3. Teddy’s Bundle of Joy  

We welcome Teddy back to our baby clinic with her bundle of joy!  

4. Say NO to drugs campaign  
 
Drug and alcohol awareness talk with representatives from the health department  
 

5. Devastating Floods Destroy Lives in Kwazulu-Natal  
 
The devastating impact of the April 2022 Floods  
 

6. School Health Checks Literally Save a Life!  
 
A routine school health check identifies a very sick little boy  
 

7. Our feature in the Westville Gazette 

“NPO Brings Light and Hope to Vulnerable Children”  

8. Our Very Own Life Coach  
 
Sister Glenda Patterson volunteers her time coaching the youth  
 

9. Early Morning Call  

Feature Story 1: Life is Precious  

10. Devastation on Layby Road  

Feature Story 2: Young boy injured in road accident  

11. Quarterly Statistics  

Patient Figures for April – June 2022 

Contents: Narrative Reporting  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sister Sandy Joins Our Team 

Sister Teresa Gets Serious 

Teddys Returns with Her Bundle of Joy! 

For those of you who follow us on our social 
media, you would have recognized the 
familiar face of our new baby clinic volunteer, 
Sister Sandy.  

How blessed we are to have a qualified 
nursing sister volunteering her time to help 
our little ones here in the valley.  

With the increase in babies coming to us for 
support, it is a relief for Teddy to have an 
extra pair of hands to help and share such 
valuable knowledge.  

 

With the July school holidays comes many 
young girls coming to the centre for refuge. 
At such a delicate age it is the right time for 
us to educate these girls on their bodies 
changing, practicing safe sex, and education 
on HIV/AIDS and STD prevention.  

Unfortunately, with the increasing cases of 
girls falling pregnant at a young age, it has 
become imperative that we organize health 
talks monthly with the girls, hoping that we 
can make a difference and positively 
influence their decisions.  

We are delighted to introduce Imlonde Lwandle “Lord keep her 
safe” who was born on the 9th of May 2022. Teddy, we are so 
happy for you, and we are thrilled to have you back with us. 

Imlonde is the newest addition to our baby room, and so lovely 
for Teddy to be able to go across to the creche to see her 
throughout the day while working in the clinic.  

For those new mums who are part of our team, we encourage 
them to bring their little ones to our creche and preschool where 
they can keep a close eye on their little ones and feel comfort 
that they are being well looked after and cared for.  

Today we celebrate a new family member in our Home of Love! 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Say NO to Drugs & Alcohol Campaign  

Devastating Floods Destroy Lives in Kwazulu-Natal  

As a team we have come together to campaign against drugs and alcohol which has become an increasing 
problem amongst the youth in our community. We were fortunate to have the department onsite to do an 

educational talk about the dangers of drug and alcohol abuse. 

The abuse of drugs and alcohol has led to many issues including violence against woman and children, theft, 
and serious crime within our community. We are standing together to eradicate the problem through education 

and phycological interventions. 

It was a completely unexpected and devastating time for our 
community as well as many families in Kwazulu-Natal as rains 
ravaged through communities, businesses, and homes. People lost 
their loved ones, what little that destitute families had was 
destroyed and people were left hopeless, and heart broken.  

We would likely to send our heartfelt condolences to all those 
who lost their loved ones, we are so very sorry.  

As a result, we were part of the disaster relief efforts, which meant 
that we were on the frontline to help those most affected by the 
floods. We were so humbled by all the support we received from 
donors and friends.  

We were donated mattresses, blankets, food, and clothing to drop 
off to destitute families in the valley.  

Destitute Families Receive Much Needed Support From 1000 Hills  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School Health Checks Literally Save a Life! 

Our feature in the Westville Gazette  

As we have mentioned in the past, it is a routine practice to conduct 
school health checks on our children in the creche and preschool.  

There was a little boy who we were monitoring closely as he had 
been to see Sister in our clinic three times in one month which was 
concerning. On this particular day, his teacher came rushing through 
to our clinic as the little boy started having a seizure in class.  

Sister assessed him and made the decision that this could not wait, it 
was vital that we got this child to the hospital. Thankfully, his granny 
was working in our kitchen, and we were able to contact his mother. 
Because of the seriousness of the situation, we decided it was not 
safe to wait for the government ambulance (Which often takes up to 
3 hours), with haste we sent our manager Sibo off with the child and 
mother in one of our vehicles to Marianhill Hospital.  

Before they could even reach the hospital, the child began to fit 
again. By the Grace of God Sibo was able to get a police escort to 
the hospital, no doubt saving the little boy’s life. 

 

We have been working alongside Nkosi, a 
journalist from the Westville Gazette Newspaper to 
help spread the word about the good work that we 
are doing out here in the valley of 1000 Hills.  

Now that the COVID Pandemic restrictions have 
officially fallen away, there is huge demand from 
our community, especially to fulfil the needs of our 
vulnerable children.  

It is our goal to fundraise for the needs of these 
vulnerable children who solely rely on us for their 
most basic needs, these being school uniforms, 
school shoes, socks, underwear, and basic hygiene 
products.  

Our community care givers identify the most 
vulnerable children which we then monitor closely. 
Case files are opened on each child and often what 
we find is that they desperately need the support 
from our psychologist Doctor Sally John. In our 
last report there was an increase in cases of 
children coming to Sally for support, and it seems 
that these cases are only rising.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Very Own Life Coach  

Mobile kindness, care, and support   

Sister Glenda Patterson has volunteered her time with us in 
our Primary Healthcare Clinic for the past five years. Not 
only has she volunteered her time caring for sick patients, 
but she has also trained our community care givers and 
spent countless days out in the community doing home visits 
with our team.  

Glenda’s latest journey as a life coach has enabled her to 
teach our caregivers knowledge and skills on self-care, 
coping with stress and dealing with hardships in life. Our 
caregivers are not only seeing to sick patients, but families 
who have lost their jobs, many who have lost their homes 
because of the recent flooding, as well as alcohol and drug 
related problems to name a few.  

Through the training and support received from Sister Glenda Patterson, our community care givers have 
been able to confidently go out into the community and deal with many complex social issues. 

Our caregivers have also started a programme to deal with the physical effects of stress by showing 
community members exercises that they can do to relieve this stress. 

Through group exercise and group support our community members feel a strong sense of belonging, 
ultimately giving them hope and purpose. Each week they look forward to our visits and thank Modise and 

Pretty for their kindness. 

As a team we are actively involved in field work out in the community. Here is one of our respected board 
members, Cyril Phathi Ndlovu, owner of Nhlalenhle Security Services (right) personally dropping off food 
and mattresses to destitute families in need. Each one of us have a passion for what we do, and a passion 

for helping others. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SOKA – Get Circumcised KZN 

 

 

 

 

 

Early Morning Call  

Devastation on Layby Road  

 

Elsie, who is one of our caregivers, phoned us early one morning. Sounding very distressed she told us that 
on her way to see her first patient, she got an emergency call to come out to one of her TB patients. 
Although her patient had completed her TB treatment, Elsie found her lying on a footpath, weak, confused 
and shaking terribly. We immediately sent for someone to pick up Elsie and her patient where they were 
brought back to our clinic. Upon assessment, we found that she had developed a chest infection, and had 
not been eating or drinking. Intravenous therapy was given as well as an intravenous antibiotic. Once the 
patient was stabilized, we were able to transfer her to hospital for further tests.  

A few days later the patient was discharged from the hospital, Elsie was able to give her help and support 
until she was well enough to take care of her family again. Precious was most grateful for the love and 
support she received and praised Elsie for her care, stating that she felt more cared for by Elsie than her 
own family.  

One morning we heard distress calls coming from outside the clinic, to please come and help, there has 
been an accident. A young boy, aged six, had been left in the care of his older brother who was ten years 
old. As they were walking to school, a taxi had come around a corner too fast and had hit the little boy.  

Some community members who had witnessed the accident came to their aid. They decided to lift the 
unconscious child and bring him into our primary healthcare clinic. They feared that it would take too long 
for help to arrive and saw us as the only place of safety for this injured child.  

Thankfully, Sister Teresa was on duty and sprung into action, administering oxygen, taking his vitals, and 
commencing an intravenous line. It appeared that he had sustained internal injuries as well as a fracture to 
the leg. Once stable, we were able to transfer him to hospital. His mother was contacted and informed of 
the terrifying situation.  

“I am beyond grateful for the support my son received from 1000 Hills Community Helpers, if it were not 
for you, he would not have survived this”   

We have been working with SOKA South Africa who come 
onsite to do talks with our young adults in the community on 
circumcision and practising safe sex. We let them know in 
advance that there will be a session so they can come onsite to 
us to attend the session. We are in contact with the local high 
school principals to let them know when we are having each 
session. The sessions have been very successful thus far and 
have educated many young men.  
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kind words from a patient  

“Blessed evening to you Mam. I am formally from Phoenix, Durban. I am new to the area of Inchanga, and 
I attended your clinic today due to a high fever and headaches. I never expected such good treatment 
from the staff. I met Modise and I told him about the good service I received.”  

“The staff were just too kind-hearted and loving and caring. The Doctor was also so loving and beautiful. I 
told my cousin about your clinic and how well organised it was, I also told him how I got my medication at 
the same time instead of waiting in long queues.” – Clinic Patient  

Family Planning Update  

We recently had some questions around the topic of the availability of the Depo Provera Injection for 
family planning. Although it is supposed to be provided free of charge by the Government to local clinics, 
there has been a shortage of stock and availability of the injection. As a community care centre, we do not 
receive the Depo Provera Injection from Government, and therefore must source it and purchase this 
ourselves. (Our primary healthcare clinic is not funded by Government)  

As a direct result of the above, younger woman are coming to us for the injection as they now do not 
have the option to get it from local clinics, the clinics are just not reliable.  

The success of the programme is evident in the increased number of young women coming to the centre 
to receive their Depo, they have also commended us on the efficient service they receive. They can rest 
easy knowing that they can rely on us for support.  

We also work closely with the local high school girls who are part of our programme. They come to us for 
their injection. Our clinic is a lot more private and confidential, where at the local Fredville Clinic 
everyone knows everyone’s business which they do not like. (Which they have reported to us)  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1000 Hills Garden Project  

On our social media we posted about 
how fortunate we were to have received 
a second piece of land from Ethembeni 
Cripple Care School to expand our 
garden project.  

We now have 32 volunteers working in 
our garden, of which 24 are woman from 
our community working tirelessly each 
day to feed their families.  

Our crop production is thriving, and we 
continue to be supported by Dunbar 
Retail Spar who have been purchasing 
our fresh veg, in turn, helping us 
fundraise for our garden.  

We are still hopeful that we will be able 
to raise enough funds to be able to give 
our volunteers a small stipend, they so 
deserve it.  

Garden Extension 2022  

Creche and Preschool 

We recently did a march for children’s rights 
with the little ones in our creche and 
preschool. The theme of the week was to 
teach them about respecting themselves and 
how to say NO if they feel uncomfortable or 
unhappy with a situation happening around 
them.  

These two sweethearts on the left proudly 
wearing our very own creche and preschool 
tracksuits just look too cute for words!  

Our baby room has expanded because of 
abandoned or vulnerable babies needing our 
care. We would love to be able to build 
another classroom so that we can take on 
more vulnerable children.  

 

We leave that thought in God’s hands.  

 



 

(Expenditure breakdown separate, also available on our website www.1000hch.org.za) 

APRIL 64135.00 
MAY 83218.38 
JUNE  61905.41 
  
TOTAL EXPENSES  209,258.79 

 

There has been a noticeable increase in the costs of living in South Africa as of the past few months. 
There have been concerning price hikes on fuel, as a result, making the cost of living more expensive 
in all areas.  

Statistics Summary  

 BABIES  CHILDREN  ADULTS 
APRIL 63 226 477 
MAY 71 298 653 
JUNE 75 333 480 
    
 209 857 1610 

 

 

 APRIL MAY JUNE 
Eye Conditions 19 27 14 
Dental Conditions  7 6 3 
ENT Conditions  54 61 47 
Respiratory Conditions  206 217 198 
 286 311 262 

 

 APRIL MAY JUNE 
Genitourinary Conditions  20 24 19 
GIT Conditions  81 94 83 
Gynaecological Conditions  11 17 9 
STI  23 41 37 
 135 176 148 

 

 APRIL MAY JUNE 
Deworming 38 61 42 
Skin Conditions 80 102 111 
Nervous System 
Conditions 

32 23 24 

Muscular Skeletal 
Conditions 

65 79 71 

 215 265 248 
Skin conditions are mostly related to poor hygiene, the most common type we see is Scabies, which 
is also very contagious, one can imagine the difficulty to prevent this from spreading in a household 
with up to 8 family members living in poor conditions.  

Quarterly Statistics 



 

 APRIL MAY JUNE 
Trauma & Injuries  8 11 7 
Burns 6 3 4 
Wound Care  19 25 17 
Pregnancy Test  37 49 43 
 70 88 71 

We have been encouraging young girls to feel more comfortable talking to us through our support 
group sessions. We have noticed that more girls are willing to take pregnancy tests as they know 
they are in a safe place at our clinic.  

 APRIL MAY JUNE 
HIV Testing  43 50 47 
CD4 Count Testing  43 32 37 
Diabetic Screening  47 63 78 
HPT Screening 428 549 531 
 561 694 693 

HPT screening has dramatically increased as we are now conducting these screenings for each 
person (adults) entering the clinic. We have made this a mandatory part of our screening process. 
We continue to provide voluntary HIV Testing to those who wish to have this test done.  

 APRIL MAY JUNE 
Asthma Screening 23 29 43 
TB Screening 741 1002 978 
ARV Collections 32 37 40 
Baby Wellness  63 71 75 
 859 1139 1136 

Our focused efforts on TB Screening have increased the statistics by more than double from the 
previous quarter. Directly contributing to the increase in patients to our clinic and the increase in 
home visits to identify such people. We have encouraged more patients to collect their ARV 
Medication and Chronic medication from us directly.  

 APRIL MAY JUNE 
Support Group  62 63 63 
Psychologist  15 19 18 
Referrals  34 41 40 
Family Planning 94 112 109 
 205 235 230 

As seen above there has been a significant increase in the number of patient referrals. Family 
planning statistics have also risen with our increase in support and awareness to get our young girls 
on our family planning programme. It is evident that our education on family planning has been 
successful.  

 APRIL MAY JUNE 
Injections 47 61 44 
Other Diseases  331 345 297 
School Children Visits 97 121 136 
    
 475 527 477 

 



1000 Hills Baby Wellness Clinic Update - June 2022  

Not only are we supporting the babies within our baby wellness clinic on a Tuesday, but we have 
seen a steady increase in the number of social workers coming to us for help with cases of babies 
who have been abandoned. There is simply no additional funding from the department to support 
their social workers increasing cases, which in turn, results in them coming to us for additional 
support.  

In this quarter of 2022, we saw 209 babies in our primary healthcare clinic. An increase of 57 babies 
from last quarter which was 152.  

 April May June 
Baby Wellness  63 71 75 

 

Each new baby receives a baby pack from us when they come into the clinic which consists of a tin 
of infant starter formula (400g), nappies, a blanket, and clothing. Although we try and educate the 
young ladies of our community, the pregnancy cases are ever increasing, and who to turn to but us.  

 April May  June 
Baby Wellness     
Lactogen Infant Starter 
Formula 400g  

63 x R61.99 = 
R3,905.37 

71 x R61.99 = 
R4,401.29 

75 x R61.99 = 
R4,649.25 

    
Social Worker Cases  12 11 17 
Lactogen Infant Starter 
Formula 400g  

 12x R61.99 = 
R743.88 

 11x R61.99 = 
R681.89 

17 x R61.99 = 
R1,053.83 

    
1000 Hills Baby Room  
(Babies in our care) 

13 13 13 

Lactogen Infant Starter 
Formula 400g  

13 x R61.99 = 
R805.87 
 

13 x R61.99 = 
R805.87 
 

13 x R61.99 = 
R805.87 
 

    
Expenditure on infant 
formula (new-born to six 
months) 

R5,455.12 R5,889.05 R6,508.95 

Example of feeding costs: Infant Starter Formula  

 

 

 

 

 

 

 

 

Infant starter formula expenditure for Quarter 2 – R17,853.12 



Once our babies reach 6 months old, we put them onto the appropriate follow-on formula to 
continue helping them grow, providing them with the best nutrition.  

While formula is a top priority, we also must provide these babies with nappies & hygiene care 
products which is dependent on our availability of funds and donations. 

Cost breakdown of nappies & care pack items  

 APRIL MAY JUNE 
QTY 63 71 75 
Cuddlers Nappies 
(52’S) 

R8,764.56 R9,877.52 R10,434.00 
 

Bennetts Bum Cream 
75g 

R2,135.7 R2,406.90 R2,542.50 

Johnsons Baby Soap 
175g  

R1,094.94 R1,233.98 R1,303.50  

Johnsons Baby 
Shampoo 300ml 

R2,628.99  R2,962.83 R3,129.75 

Cherubs Baby Wipes 
75’s  

R1,368.99 R1,542.83 R1,629.75 

 
 

R15,993.18 R18,024.06 R19,039.5 

 

Infant care cost breakdown per quarter 2022 - R53,056.74 

 

 

 

 

 

 

 

 

 

 

 

We say a very special thank you to every single one of our dear sponsors and friends for standing by 
our side and supporting our community. Your kindness and dedication are felt far and wide within our 
impoverished community. Thank you for helping us continue to do the work that we do each day, and 
most importantly giving our community hope. God Bless.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


